
A note from Erin
As the fall leaves turn colour, our safety protocols are feeling like second 
nature, and we’re grateful to be seeing familiar faces in person. In November, 
we’re excited to introduce the new ReSound ONE™ at our annual new 
technology Demo Days event. Its M&RIE (pronounced “marie”) technology is 
an industry-first because of the introduction of a 3rd microphone. We like the 
ONE approach because it’s how we see each of you, as one of a kind. 

ReSound just launched ONE, its new class of hearing aid, at the end 
August. ONE is the first technology to place a 3rd microphone inside 
your ear. This additional microphone uses your ear’s own acoustic 
properties for more natural sound quality, reduced wind noise, and 
improved background noise reduction. ONE works with the unique 
shape of your ear to collect sounds, just as nature intended.
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FALL DEMO DAYS EVENT! 

ONE also features:

• Wireless connection to your smartphone, TV and  
 music
• Access to remote care hearing services
• The best rechargeable battery life – up to 30 hours
• Ultra Focus for reducing background noise

WIDEX MOMENT™ – This sound changes everything.

• 6-WEEK  
 FREE TRIAL 
• $200 OFF  
 HEARING  
 AIDS*

Introducing ReSound ONE hearing aids

Oak Bay: Monday, Nov. 2ND & Wednesday, Nov. 4TH 

Broadmead: Tuesday, Nov. 3RD & Thursday, Nov. 5TH

LIMITED SPACES AVAILABLE! 

Call to reserve your spot! 
We have protocols in place to keep clients and staff safe.

*with a Demo Days appointment

ONE works with multiple accessories, including 
remote microphones, a TV streamer and a remote 
control with an easy-to-read screen. All are easy to 
adjust if you’re tech-savvy or prefer simplicity. 



Dr. Lia Best will be on maternity leave as of October 15th; Erin will be caring for 
her patients in her absence. Congratulations to Lia as she prepares to welcome 
the newest member of her family.

Lewis is enjoying his new town of Kamloops. Christine has taken his place and 
is ready to help patients at our Oak Bay hearing clinic.

www.broadmeadhearing.com 

Tips for communicating 
with masks

Staff Updates 

Do you find it challenging communicating with people 
wearing masks? Even people who don’t have hearing 
loss are struggling to hear people speaking through 
masks. It’s difficult, but likely won’t be changing soon.

• Let others know how they can accommodate you

• Use gestures to signal if you’re unable to hear

• Have your hearing aids checked or adjusted 

• Use Bluetooth® to stream phone calls, TV or   
 music (we can show you how!)

Most of all, be kind to yourself. Remember that it takes 
extra energy to focus on hearing through masks.

If you have questions, or need to book an appointment:

   Broadmead: 250.479.2969
   Oak Bay: 250.479.2921

Have you tried Telehealth? 
For clients who aren’t able to be out and about, we 
offer Telehealth appointments using a video call. 
Starting the call is as easy as visiting our website, typing 
in your name, and clicking a “Check In” button.  
All you need is: 
1. Access to the internet
2. A smartphone, laptop or tablet that’s connected to 

the internet
3. A scheduled video appointment. To get one, call 

the office and request a Telehealth appointment

If you’re interested, we encourage you to try Telehealth 
- you will be surprised by how easy it really is!


